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Legal Disclaimer
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TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ’S TOTAL 
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LIMITATION, USING ANY THIRD PARTY’S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG 
OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY 
AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, 
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, 
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE 
TIMELY TECHNICAL SUPPORT IF REQUIRED.SURVEILLANCE LAWS AND DATA PROTECTION 
LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION 
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE  
APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH 
ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER 
PREVAILS.
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Packing List

Cylinder ×1 External Extension ×3
(5mm, 10mm, 20mm)

Plug Extension ×3
(5mm, 10mm, 20mm)

Internal Extension ×3
(5mm, 10mm, 20mm)

Screw ×8
(M3X5mm, M3X10mm, M3X15mm, 

M3X20mm)

Hexagon Wrench ×2
(1.2mm, 2mm)

Tail Bar ×2
(47.5mm, 67.5mm)

Key ×3 Quick Start Guide ×1

Regulatory Information ×1
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Installation Instructions
Please tap  to watch the installation video.

1. Loose the screw and remove the current cylinder.

Indoor Outdoor

Please prepare security escutcheon separately.

2. Now measure the size of your old cylinder by measuring the length of each half. This will give you two 
measurements for the external side and the internal side so that you adjust the cylinder correctly. Keep the 
data for future use.

Internal length External length

Old Cylinder

https://support.ezvizlife.com/videos/map?id=68&title=DL01%20Tutorial%20Video%20-%20C
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3. Adjust the external side: if external length of old cylinder is no more than 32.5mm, you do not need to do 
anything. If it is more than 32.5mm, please add the external extensions together to form the difference between 
32.5mm and your old cylinder external length.
For example if your old cylinder has an external length of 45mm, you would need to use both the 10mm and 
5mm external extensions. If your cylinder length was in-between two sizes of extensions, please use the longer 
size. For more information, please refer to the following table.

+

5mm

+

10mm

+

20mm

Increased length (mm) Screw specifications Order of external extensions
5 M3X5mm N/A
10 N/A
20 N/A
10+5 M3X10mm 10 outside, 5 inside
20+5 20 outside, 5 inside
20+10 M3X15mm 20 outside, 10 inside
20+10+5 M3X20mm 20 outside, 10 and 5 inside

a. Remove the hex screw with hexagon wrench and 
keep it carefully.

b. Remove the house cover and cover plate one by 
one.

House cover

Cover plate

c. Install the plug extension 5mm and external extension 5mm. Alaway install the shorter extension first.

Plug extension 5mm

External extension 5mm

d. Install the plug extension 10mm and external extension 10mm one by one with screw (M3X10mm).
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Plug extension 10mm
External extension 10mm

Screw (M3X10mm)

e. Install the cover plate and house cover back one 
by one.

f. Install the hex screw back with hexagon wrench.

House cover

Cover plate

g. Insert the key in the external side of cylinder and make sure it can turn the cylinder freely.

4. Adjust the internal side: if internal length of old cylinder is no more than 27.5mm, you do not need to do anything. 
If it is more than 27.5mm, please add the internal extensions together to form the difference between 27.5mm 
and your old cylinder internal length.
For example if your old cylinder has an internal length of 30mm, you would need to use 5mm internal extension. 
If your cylinder length was in-between two sizes of extensions, please use the longer size. 

5mm 10mm 20mm
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Increased length (mm) Screw specifications Order of external extensions
5 M3X5mm N/A

10 N/A
20 N/A
10+5 M3X10mm 10 outside, 5 inside
20+5 20 outside, 5 inside
20+10 M3X15mm 20 outside, 10 inside
20+10+5 M3X20mm 20 outside, 10 and 5 inside

a Install the internal extension 5mm with screw (M3X5mm). Alaway install the shorter extension first.

.

Internal extension 5mm

Screw (M3X5mm)

b Choose the suitable tail bar and insert the tail bar into the hole. Then make sure you can turn the cylinder freely 
using the tail bar.

For more information of tail bars, please refer to the following figure.
Type of extension parts combination (mm) Length of tail bars  (mm)
0 47.5
5 47.5
10 47.5
5+10 47.5
20 67.5
5+20 67.5
10+20 67.5
5+10+20 67.5

5. Go to the internal side of your door and turn the tail bar so that the cam lines up with the body of the cylinder to 
allow it to fit inside the hole in your door.
Secure the cylinder in place with the cylinder fixing screw, and tighten the door funiture (like handles) on the 
door.
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